THE HELMSLEY

WINDSOR HOTEL

100 WEST 5811 STREET, NEW YORK, N.Y. 10019 ¢ (212) 265-2100

November 25, 2003
To Whom It May Concern:

1 would like to offer this letter of recommendation for Globe Investigation & Security
Services. :
Due to the sale of the Helmsley Windsor Hotel, it had become necessary to engage an
impartial, outside security firm to secure the assets of the hotel for the new owner.

Mr. Olivier DeLaurentiis and his team of professionals, not only provided outstanding
security services, but also performed in such a way as to blend in with my team of
hospitality experts. Mr. DeLaurentiis went well beyond the expected scope of
responsibility. He ensured that not only were the physical assets protected, but also the
well-being and comfort of my guests were insured in the final days.

I have only high praise and gratitude for the services rendered by Globe Investigation.
I would more that happy to answer any inquires on behalf of Globe Investigations at the

following e-mail address:
dsoba@helmsleyhotels.com

Thank you,
u,t/b X oy
Donna Soba °
General Manager
Helmsley Windsor Hotel

For Reservations call Toll-free: 800/221-4982.« In New York, 212/888-1624




